
  Memo 

 

To: All Staff 

From: Maura McKinnon, Chief Human Resource Officer 

Date: May 8, 2020 

Re: Bulletin #40b – COVID-19 – HR Update – May 8 2020 

Childcare Responsibilities  

All employees of Horizon Health Network are essential workers and have remained on site for 

the duration of the pandemic. While working from your regular worksite is the norm, we 

recognize that some employees have personal circumstances that still require 

accommodation by working or remaining at home. 

While schools and daycares are still closed, we expect daycare services will reopen sooner 

rather than later. Until then, we ask that you continue taking the following steps: 

• As a first step, if you are unable to access daycare services, we ask that you attempt to 

the best of your ability to make safe alternate childcare arrangements or share childcare 

responsibilities with a member of your immediate household or your second “bubble” 

household. 

• As a second step, if you are unable to make safe alternate arrangements or share childcare 

responsibilities with a member of your immediate household or second “bubble” household, 

we ask that you discuss alternate working hours arrangements with your supervisor.  Working 

from home may be an option if your work can be effectively performed remotely and you are 

equipped to do so. We know that your ability to work from home will also depend greatly on 

the level of care your child or children require. 

• As a third step, parents who require early learning and child care are directed to contact the 

Department of Education and Early Childhood Development on how to access child care 

services through their Parent Portal or by calling 1-833-221-9339. 

• Finally, as a last step, where employees are unable to make alternate childcare arrangements, 

cannot work from home, and cannot access early learning and child care services they will be 

provided with leave with pay.  

https://news.horizonnb.ca/
https://www.nbed.nb.ca/parentportal/en/
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Among the other options to allow you to report to work, your work schedules may be 

modified and adapted to your situation. This may include introducing evening and 

weekend work for some employees or altering rotation schedules to allow for more 

opportunity for employees to be in the workplace.   

In addition, if it is shown that you do not take the necessary measures to find a place in 

daycare, appropriate administrative measures will be taken, such as the application of unpaid 

leave of absence. 

Keep safe and well and continue to stay informed by checking Horizon’s coronavirus website 

regularly for up to date information.  

Again, I thank you for your patience, understanding and continued dedication throughout our 

response to date. We have made great strides, and I am confident that together, we can 

continue this success throughout our phased recovery.  

 

https://news.horizonnb.ca/
http://skyline/DepartmentsPrograms/EmergManag/Pages/Novel-Coronavirus-(2019-nCoV).aspx

