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To: All Users 

From: Maura McKinnon, Chief Human Resource Officer 

Date: April 23, 2020 

Re: Bulletin #29b – COVID-19 – HR Update – Apr 23 2020 

Homemade Face Masks and Cloth Head Coverings 

Many employees are likely aware of recent Canadian and international discussions on the 

wearing of homemade face masks to prevent contraction of COVID-19. While the initial 

stance discouraged healthy individuals from wearing either professional or homemade 

face masks, this has recently changed.   

 

The World Health Organization (WHO), the Centres for Disease Control and Prevention 

(CDC), and the Public Health Agency of Canada (PHAC) are now advising that citizens 

can wear homemade face masks provided that social distancing, hand hygiene, and 

respiratory etiquette measures remain the forefront of our efforts to “flatten the curve.” 

 

We recognize that many Horizon employees may want to wear homemade face masks 

for a variety of reasons. However, for the health and safety of our staff Horizon requires 

the use of medical grade masks for your protection in the workplace.  

 

For those who are dealing with skin sensitivities there are a variety of products available 

to help. I would encourage you to visit the Employee Health Skyline site for more details, 

as well Employee Health is available for consultation.  

 

There have also been requests to wear homemade head coverings for Personal 

Protective Equipment (PPE) purposes. For the same reasons this will not be permitted. In 

surgical environments, health care workers may continue to use cloth hair coverings, 

recognizing these are used to contain hair and not as PPE. 

 

 

Online Portal to Check COVID-19 Test Results 

 

Many of our staff who have undergone testing for COVID-19 are aware of the online 

portal (https://myhealth.gnb.ca/) to find out their results.   

https://news.horizonnb.ca/
http://skyline/EmploymentBenefits/employee-health-wellness/Pages/default.aspx
https://myhealth.gnb.ca/
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This is a very positive outcome for the people of New Brunswick who are anxious about 

receiving their results.   

 

It is important that all Horizon employees understand that even if they have obtained a 

negative result, they are still required to contact Employee Health and Wellness in order 

to return to work.   

 

Depending on the presence or absence of symptoms or other factors, employees may 

still be required to remain at home. Guidance from Employee Health and Wellness is 

critical to ensuring the safety of our staff and patients during these challenging times.   

 

Thank you for your attention to this important matter.   

 

 

https://news.horizonnb.ca/

